Date: January 2, 2013

Questions and Answers
Solicitation Number S-BE200-13-Q-0013
Hygienic Devices

QUESTION: Are there certain technical preferences/obligations on the devices?

ANSWER: There are no specific technical requirements on the devices. The Air Fresheners are
battery operated. The batteries have to be checked and/or replaced during the
scheduled maintenance.

The Disinfecting Urinal Devices in the men’s rooms are connected to each urinal toilet
flush.

QUESTION: Is a 2 months service mandatory on the Disinfecting Urinal Devices and Air
fresheners? If we can prove that a 12 week service will do with our system,
will you take that in consideration ( it will reduce the renting cost due to less
service stops )

ANSWER:  For price comparison purposes we request that you submit prices for a 2-month service
of the Disinfecting Urinal Devices and Air Fresheners as requested in Section 1.I1. Pricing.
Please feel free, however, to provide more details about a 12-week service in your
proposal, as requested in Section 3 (Solicitation Provisions), para. A.2.(5) Product
Description.

QUESTION: Is there a minimum volume for the sanitary bins?

ANSWER: The minimum volumes for the Sanitary Bins are listed in Attachment A — Performance
Work Statement.

QUESTION: Do the sanitary bins have to stand on the floor or do they need to hang on the wall
(hanging could make it easier for the cleaning company)?

ANSWER: The Sanitary Bins are all floor models.

QUESTION: Are there any extra security-procedures for our service people when they go in/out of the
building with the bins to change them?

ANSWER: Maintenance of the sanitary devices is scheduled in advance. Contractors are requested
to submit the ID cards of their personnel and license plate number(s) of their vehicle(s) to
the Contracting Officer’s Representative prior the scheduled maintenance.






